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NHS(The New NHS: Modern, Dependable)’
oA Ao = ATNEUT. 7] WA= F= =7}
HAMY|AA| Z(National Health Service, ©]5}
NHS)9 F8 TFL4lo]l ZHg7H4A
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ofi2l2|=YM St

+/3(fair access), T Q1 HAIA Al (effective
delivery), &4 (efficiency), A U 73+
A} AR Z AN patient/carer experience), 72
FHhealth outcomes)7} ZgHHTh F= JH =3¢
AFAZZANE 5l 4 AT F=9 mAfu]A
£ 71l Qo] AAHRI SAR F-&5H &8
g & oYz} AY 7t AmAfH| A o] g EA4 T A A

4ol ERo] F Aozt FAJCH
(Department of Health, 1998).
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of] ARt 1641 o] }2] A7} 11 Hiide] E = A
9k SR7F AR 52 A7l ek B sl
U A= A}, HY2 23 9= FFAHNHS
acute)?} NHS AHEHAE(NHS foundation
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At=: NHS England Analytical Team. Statistical bulletin: Overall Patient Experience Scores-2017 Adult Inpatient

Survey. NHS England. 13 June 2018.
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W ONFdS
(Access and
waiting)

ofi2l2|=YM St

g 28UE(20174 7191

St

1. B UEXEE QI3 7 |AZIO| PEESHLIZR?
(How do you feel about the length of time you were on the waiting
list before your admission to hospital?)

B

1=100 2=50 3=0

2. 0| Qo LHMUO| HAE ZH0| USLIR
(Was your admission date changed by the hospital?)

1=100 1=67
3=33 4=0

3. B LA & HAHES WY TKQ A0 BESRILZF
(From the time you arrived at the hospital did you feel that you had
to wait a long time to get to a bed on a ward?)

1=0 2=50 3=100

21,

IEH
92 AH|A,
2= AHE
(Safe, high
quality,
coordinated

1. B ARESO| FEIL SUX[et MO| UZLIF?
(Sometimes in a hospital, a member of staff will say one thing and
another will say something quite different. Did this happen to you?)

2. Yy ElHeld, B0l XAE HO| QUEUM?

(On the day you left hospital, was your discharge delayed for any reason?)

2-1. S8 X9i0] FQYUIS SR

(What was the MAIN reason for the delay?)

HET 13| M
(Better
information,
more choice)

1. XEME 2 S50 U0 2012| QAL SE3| BIFERACKT H2ZISHLITII
(Were you involved as much as you wanted to be in decisions about
your care and treatment?)

1=100 2=50 3=0

2. B ARDUL ElE Al HYRIE2 f0] §52 Oldhoh| eAl HERELIIN?
(Did a member of staff explain the purpose of the medicines you
were to take at home in a way you could understand?)

1=100 2=50
3=0 4=M b5=M

3. R ARIDUF HoA S8T 2| EXZ20| ol AHUSLIT
(Did a member of staff tell you about medication side effects to
watch for when you went home?)

1=100 2=50
3=0 4=M

2Ist
RUEA A6
(Building
closer

relationships)

1. SO O ZH0l| CHoH R3S M, OlSHYDIGH EHes RIUCHD 25t
AL (When you had important questions to ask a doctor, did you
get answers that you could understand?)

1=100 2=50
3=0 4=M

2. QAL ek [ 0| A0 YU AXF 0872 USUIN:

(Did doctors talk in front of you as if you weren’t there?)

1=0 2=50 3=100

3. ZISAOIAl O 2RO ChisH HEFHS M, OGHISH HHS LTI M2t
A7 (When you had important questions to ask a nurse, did you
get answers that you could understand?)

1=100 2=50
3=0 4=M

4. ZESARZE g o Z0| K0l UAH WX 073 UELTIN
(Did nurses talk in front of you as if you weren't there?)

1=0 2=50 3=100

comfortable,

1. MUEo| T USRI AZ0= HishEh2 AJ0| USLIIN?
(Were you ever bothered by noise at night from other patients?)

1=0 2=100

2. M40l Ha ARHIO| AZ0= Higa2 AF0| UL
(Were you ever bothered by noise at night from hospital staff?)

1=0 2=100




ofi2l2|=YM St

= Ha
3. BAH U HEo| AT ESHILTR (In your opinion, how clean

1=100 2=67
was the hospital room or ward that you were in?) 0

3=33 4=

4. HESA0| HESRILTF
(How would you rate the hospital food?)

1=100 2=67
3=33 4=0 5=M

5. XlgLt AL Al 2019] AMEES SF06| HHLUACID TEHERLIR
(Were you given enough privacy when being examined or treated?)

friendly place
to be)

1=100 2=50 3=0

6. HE ARDIL 2019| 52 SMol| ol S Cholf =[CHD H2tot
#U7? (Do you think the hospital staff did everything they could to help
control your pain?)

7. HE0| et SO ZI0| ESURUCILT 2oL

(Overall, did you feel you were treated with respect and dignity while

1=100 2=50 3=0

1=100 2=50 3=0

you were in the hospital?)

Xt&: NHS England Analytical Team. NHS England. 13 June 2018.
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